
BeWell@StepOne  
Business Course Guide 

Your future starts here





Who are Step One Charity? 
Step One are a Devon-based mental health charity with over 80 years’ experience in supporting people 
with their mental health. We work with local NHS Trusts, GP surgeries and communities to provide the 
best service, support and information to individuals to help them manage their own mental health and 
wellbeing. 

The stark reality is that mental health problems are increasing, with a reported 1 in 5 people now 
showing signs of depression (compared to 1 in 10 before the COVID-19 pandemic)*

With this in mind, ‘BeWell@StepOne’ has been launched. Its mission is to provide support to as many 
people as possible across Devon through online courses, support groups and learning opportunities. 
The aim of BeWell@StepOne is to reduce the pressure on our NHS services, and help individuals to 
manage their own mental health and support others’ in their communities. 

Our Business courses provide essential training for businesses and organisations on mental health 
wellbeing. Our aim is to help employers better equip themselves to ensure good mental health best 
practice operates throughout their workplace.

What is BeWell@StepOne?

*BBC News report/ONS survey August 2020 
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We can help support your organisation to: 
• Break the stigma of talking about mental health issues in the workplace  

• Encourage more open conversations and greater understanding of mental 
health  

• Provide people with the tools and confidence to have helpful conversations 
with their colleagues  

• Signpost people to access the support they need and encourage them to 
take steps to take control of their wellbeing  

• Promote a long-term positive culture across the whole organisation, 
where employees recognise that both their mental and physical health are 
supported 
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Our Courses 

We offer a range of mental health awareness 
and mental health first aid courses. These 
are all accredited by First Aid Awards or 
Mental Health First Aid England. 

In addition, we provide bespoke training and 
programmes for businesses depending on 
your needs and time constraints. Courses can 
take place at our head office in Exeter or at 
your own premises. 

Everyone who completes the course 
receives: 

• A certificate of accreditation 
• A supporting guide to refer to 
• A workbook and toolkit 



This half day course is aimed at providing learners with improved 
knowledge and awareness of mental health, the skills to start a 
conversation, and be able to signpost people to professional help. 
You will not diagnose or treat mental health conditions but will gain 
knowledge to identify when a person may have a condition and know 
where they can go for help. 

A range of first aid for mental health related subjects are covered 
including: 

• What is First Aid for Mental Health?
• Identifying mental health issues 
• Providing advice and starting a conversation
• Managing stress 

Delegates will be assessed through practical assessment and 
multiple choice questions and will be certificated for the course.

Awareness of First Aid for 
Mental Health 

Half Day Course

         RQF Level 1



Become a Mental Health 
First Aider 
This course covers the content of the level one 
course but also expands on the effects of drugs and 
alcohol, a First Aid for Mental Health Action Plan 
and covers ways in which a positive mental health 
culture can be supported in the workplace. 

A range of first aid for mental health related subjects 
are covered including: 

• What is First Aid for Mental Health? 
• Identifying mental health issues 
• Providing advice and starting a conversation 
• Stress 
• Drugs and Alcohol 
• First Aid for Mental Health Action Plan 
• First Aid for Mental Health in the workplace

Delegates will be assessed through practical 
assessment and multiple choice questions and will 
be certificated for the course. 

One Day Course

RQF Level 2



This course combines the subjects covered in ‘Becoming a Mental Health 
First Aider’ with the signs and symptoms of diagnosable mental health 
conditions. You will not be able to diagnose a mental health problem, but  
will be able to signpost to professional help, and start a conversation with 
someone you suspect is struggling. You will champion a positive mental 
health culture within the workplace. 

Mental health conditions covered, include: 

• Post-traumatic Stress Disorder 
• Self-harm 
• Suicide 
• Eating disorders 

Delegates will be assessed through practical assessment and 
multiple choice questions and will be certificated for the course.

Supervising First Aid 
for Mental Health 

Two Day Course

 RQF Level 3

• Personality disorders 
• Bipolar disorder
• Psychosis 
• Schizophrenia  



Why choose us?
BeWell@StepOne is delivered by mental health charity, Step One, based in Exeter. 

Step One supports people to manage their mental health, achieve employment goals and live more 
independently. Our services include mental health training for employers, mental health crisis care 
and recovery, and one-to-one mentoring in employment and independent living skills. 

Not only does the BeWell@StepOne project support businesses, we offer funded support  
to help individuals in the Devon community to manage their mental health. 

We are one of the best providers of mental health training as: 

• We have over 80 years’ experience of delivering a range of specialist mental health and 
employment support services

• The training is delivered by a team of qualified professionals 
• We work collaboratively with the NHS to help a wide range of people with a variety of mental 

health issues 
• We work with a number of employers in support of their mental health programmes 
• We are a Mindful Employer with a track record of employing people with mental  

health issues 
• All the profit from our training courses is reinvested to increase the number of  

people we can help in the region 



The Team

Rachael - BeWell@StepOne 
Community Trainer

Sharon - BeWell@StepOne 
Community Trainer

Amy - Project Lead,  
BeWell@StepOne

I joined Step One in 2019, initially 
as a Community Connector for the 
Ageing Well Project. Since joining 
Step One I have gained training & 
facilitator qualifications and now 
facilitate courses, workshops and 
support groups for 
BeWell@StepOne.
Having supported family and close 
friends, and reflecting on my own 
experiences, I understand the 
impact bereavement, anxiety and 
depression can have on our day-to-
day lives and general wellbeing - as 
well as the lives of those around us.

I have been facilitating self- 
management courses and support 
groups at Step One for four years. 
I am a Mental Health First Aider, 
HOPE facilitator, trainer & assessor, 
domestic abuse champion, 
wellbeing ambassador and have 
various other training qualifications.
This role is very important to me as I 
have struggled with anxiety and OCD 
for most of my life. I tell my story to 
give people hope that their lives can 
change, it is just about taking that 
first step. Our courses could be just 
the step that people are looking for.

I am a qualified teacher and Mental 
Health First Aid Instructor with 
experience of working with a wide 
range of ages and backgrounds.
My lived experience of depression 
and anxiety lead me to want to help 
others who may be struggling to 
manage their own mental health 
issues.
I hope my light engaging style and 
shared experience helps people 
attending our courses to grow and 
develop their own self-management 
skills so that they can move 
forwards.







BeWell@StepOne
Step One Charity, Beaufort House, 51 New North Road, Exeter, EX4 4EP  
Tel: 01392 255428 training@steponecharity.co.uk

If you would like to enquire about one of our training courses, or discuss bespoke 
options for your business, please get in touch! 

Training@steponecharity.co.uk

https://www.steponecharity.co.uk/bewell-for-business

Next Steps.... 

mailto:training%40steponecharity.co.uk?subject=Information%20requested%20-%20from%20brochure
mailto:Training%40steponecharity.co.uk?subject=BeWell%20for%20Business%20Enquiry
https://www.steponecharity.co.uk/bewell-for-business

